
Using StorageConsole Backup Manager for IT 

Chargeback and Showback 



 Using StorageConsole Backup Manager for 
 IT Chargeback and Showback 

 

© 20011 APTARE, Inc. ALL RIGHTS RESERVED. This document is the exclusive property of APTARE, Inc. Page 2 of 5 

 
 

 

Executive Summary 

Managing data protection goes beyond just management of data over networks. As a service organization, 

IT is accountable for delivering a guaranteed level of service to both internal and external customers.  

APTARE StorageConsole Backup Manager automatically provides the reporting metrics to create 

chargeback/showback invoices that detail data consumption by group, cost of data, and bottom line total. 

 

The Billing and Usage reports can be used to determine which business units are using your resources. If 

you’re in the process of rolling out chargeback policies, consider using these reports as planning tools— 

to see what impact your policies might have on your business units or customers. You do not need to 

immediately start charging back your business units in order to find the Billing and Usage Reports useful. 

You can simply use the reports to gauge which business units are consuming the majority of your 

resources. This internal accountability will allow you to drive down costs.  In addition to this, you can use 

these reports to produce billing reports and invoices for your business units or internal customers. 

 

Let’s take a look at some actual reports to see how they can be used in your business for chargeback 

and/or showback accounting.  
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1. Billing and Usage Policy Administration Report 

The Billing and Usage Policy Administration is a great tool to begin implementing chargeback policies.  

In this screen, you can enter information on the amount each business unit / department within the 

infrastructure should be billed per GB of backup data, tape cartridge consumed, and/or amount of data 

duplicated.  APTARE provides the ability to have a global cost for the entire infrastructure or different 

costs for individual resources or groups.    

 

 
 

2. Database Backup Billing Summary Report  

The Database Backup Billing Summary report is useful for associating the costs of backup resources (as 

defined in the Business and Usage Policy Administration screen) to individual departments within the 

backup environment.  The report can display results by application, business unit, department or any 

group you wish to report on. The costs for GB backed up, tape, or GB duplicated are shown as well as 

overall total costs.  This report can be given to each group as supporting documentation at the time of 

chargeback to validate IT’s invoice for the department’s backup usage.  
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3. Server Consumption Summary Report  

Not all IT organizations want or are ready to implement a chargeback policy on their  backup services but 

they do want to see how much of their resources a department or even a particular client is consuming. 

The Server Consumption Summary report is a helpful showback report that displays how much resources 

clients are consuming across heterogeneous environments with potentially multiple disparate backup 

applications. This report can be customized to include costs if you need to make this a chargeback report.    
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4. NetBackup Occupancy by Client Report 

The NetBackup Occupancy by Client report is a custom report readily available from the APTARE 

library of custom reports. This report provides an interesting perspective in backup billing and usage by 

how much data is occupied by clients over time.  The report takes into consideration all active backup 

data across any backup storage (tape/disk) to provide a complete view of how much GB each client is 

consuming.   

APTARE reports are extremely flexible and can be customized as needed.  For instance, Avamar software 

will backup only data that has changed in the environment.  This can be a challenge for billing reporting 

as the amount of data actually transferred for the backup may be very small or even zero.  Instead of 

reporting on transfer amount, APTARE has the flexibility to generate billing reports for the amount of 

data protected, providing your IT department the flexibility to design a chargeback policy that fits your 

business model.   

 


